Texas A&M-Texarkana EPP Formal Complaint Process

As defined by TAC 228.70: a candidate or former candidate in an Educator Preparation Program (EPP),
an applicant for candidacy in an EPP, an employee or former employee of an EPP, a cooperating teacher,
a mentor, a Director of Educator Preparation Services in a school district, charter school, or private school
may submit, in accordance with subsection (c)(1) of this section, a complaint about an EPP for
investigation and resolution.

Any of the persons previously mentioned may seek resolution without fear of retribution. Any current
student at Texas A&M University-Texarkana must follow the current university policy listed in the
student section of the University Rules and Procedures.

Formal Process for complaints against the EPP at Texas A&M-Texarkana must be submitted in
accordance with the following procedures.

1. Anindividual “files” a complaint by submitting a written letter regarding the complaint to the
Certification Program in writing.

a. The Program Coordinator or Department Chair will be available to answer guestions
regarding the submission of the complaint and provide assistance as needed.

2. The Program Coordinator or Department Chair will coordinate the investigation of the complaint.
The investigating officer will retain the original complaint submission.

3. The designated administrator will review the complaint and provide a written decision to the
complainant and the Executive Officer overseeing the office or department named in the
complaint within fifteen (15) business days of the administrator’s receipt of the complaint.

a. If additional time is needed for investigation and consideration of the complaint, the
administrator will notify the complainant and their Executive Officer of the need for an
extension and the date by which a decision will be made. Absent unusual circumstances,
the extension should not be for more than fifteen (15) additional business days. The
designated administrator will provide a written decision to the complainant and the
Executive Officer overseeing the office or department named in the complaint within five
(5) business days of receiving the decision.

Appeals Process

1. Anindividual may appeal the decision of the designated administrator within five (5) business
days after receipt of the written decision. Appeals must be in writing and submitted to the office
of the Executive Officer who oversees the department, office or College named in the complaint.
The Executive Officer will review the original complaint and the written appeal, and may conduct

an additional investigation. The Executive Officer will provide a written decision to the
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complainant within fifteen (15) business days of the officer’s receipt of the appeal. The decision
of the Executive Officer is final.

TEA Complaints

If any complainant has an unresolved complaint and appeal decision regarding the Texas A&M-
Texarkana College of Education Educator Preparation Program and wishes to report it to the
Texas Education Agency (TEA), the complainant will need to follow the required steps
outlined by TEA. Information can be found on the TEA website.
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